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CIIPABKA
M0 NPOBEJAeHHI0 He3ABHCHMOM OLCHKH KAa4eCTBAa OKA3aHHs yCiayr
COT'BY «M3aemKOBCKMil MCHXOHEBPOJOTHYECKHH MHTEPHAT /Il HHBAJIHI0B
moustoaoro sozpactan, COI'BY «CadoHoBekHil KOMIUIEKCHBIH LHEHTP COLHAIBHOIO
00CYKHBAHHS HACEICHH .

Ienan: OlEGHKA OTKPBITOCTH M JOCTYNHOCTH MH(OpMALUH 00 OpraHU3alMAX COLMAJIBLHOIO
obcysKuBaHus; KOM(GOPTHOCTH YCIOBUI MPEJOCTABIEHHS COLMAIBLHBIX YCIYT ¥ JOCTYHOCTH HX
IIOJIY4EeHHS; BPEMEHH O)XKHIAHUS IPEJOCTABIEHMS COLMATBHON YCIyrH; A00pOXkKenaTeabHOCTH,
BEKJIMBOCTH, KOMIICTCHTHOCTH pabOTHUKOB OpraHu3aluii COLMaJIBHOrO OOCIYKMBaHHS;
VIOBIETBOPEHHOCTH MOJIydaTelieif COIMaNbHBIX YCIYT Ka4eCTBOM OKa3zaHHs yCiIyT

O0mecTBeHHbIM COBETOM NpoBeAeHA HE3ABHCHMAN OLEHKA Ka4eCTBA OKA3AHUSA yCIYT:

1. COI'BY «/M3nemKoBCKUI MCUXOHEBPOJOIMYECKUH MHTICPHAT Uil MHBAIMIOB MOJIOI0I0
BO3pacTa»
2. COI'BY «CadoHoBCKHH KOMIUIEKCHBIH LIEHTP COLMAIBHOI0 00CITy)KUBAHHS HaCETeHMUS»

Pe3yabTaThl NpoBeJeHHs] He3ABHCHMOH OLEHKH KadecTBa OKAa3aHHsS YCJyr: BCEMH
OpraHu3alMsIMUA COLMAIBHOIO OOCTYKUBAHUA, B OTHOLIEHUM KOTOPBLIX IPOBEACHA HE3aBUCHMAs
OlICHKA KayecTBa OKa3aHUs YCIyr, o0ecredeHsl:

1. OTKpLITOCTH H A0CTYNHOCTL HHPOPMaLHH 00 yUpeKIeHUsIX.

B Hanuunyu uHOGOpMAIMs 00 OpraHU3alUsX COLMAIBHOrO oOCIyKUBAHUA, pa3Mmellaemasi
Ha o01eA0CcTYNHBIX HH)OPMALIHOHHEBIX pecypcax (Ha HHGOPMALMOHHBIX CTEHIaX B INOMEIIEHNH
OpraHu3alMy, Ha O(UUUAIBHBIX calTax OpraHu3aluid  COLMAILHOIO  O0CIYKMBAHMI,
Ha OQUOHATBHOM caiiTe UId pa3MelIeHns HHGOpMALMK O TOCYAapCTBEHHBIX M MYHHIIUIAIbHBIX
yupexaeHusx (www.bus.gov.ru), na opunmaisHom caiite Jlenapramenrta CMoIeHCKO# obaacTu
II0 COLIMAILHOMY Pa3BUTHIO (Www.socrazvitie67.ru) B UHGOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON
cetn «MaTEpHET».

2. KomdopTHOCTH YCJI0BHI NMPEJOCTABICHHSA CONHANBHBIX YCJIYr H JA0CTYNMHOCTH HX
noJy4eHusl.

B COI'BY «M31emKOBCKHi ICHXOHEBPOJOTHUECKHII HHTEpHAT /i1 MHBAJIHIOB MOJIOJOIO
Bospactay U COI'BY «CapoHOBCKMI KOMIUIEKCHBIN HEHTP CONMAIBHOIO OOCIYKUBAHUS
Hace/IeHUA» IOJTHOCTBIO o0ecredyeHa AOCTYNMHOCTh YCIOBHH OecnpensaTCTBEHHOro I0CTyma K
00BEKTaM M YCAyraM B OpPraHH3auusAX COUHAJIBHOTO 00CHYKHBAHWUA AIA HHBAIUIOB U APYTHX
ManoMOOUIIBHBIX TPYTI MOJyYaTenei COUAIbHLIX YCIYT.

B Hanmumumu oOGOpyAOBaHHBIE IIOMEIICHHS JUISI IPEJOCTABICHUS! COLMAIBLHBIX YCIIYT
B COOTBETCTBHHU C I[EPEUYHEM COLHUAIBHBIX YCIYT, MPEAOCTABIAEMBIX B JAHHBIX OpraHu3alusix
COLIHAJIBHOrO 00CTY)KUBAHUA.

OfecrnieyeHa  yKOMIUIEKTOBAHHOCTh ~ OpPraHM3alMii  COLMATIBHOIO  OOCIYIKMBAHUS
CIEHATHCTAMHU, OCYIIECTBIAIONMMY MPEI0CTABICHUE COLIMAIBHBIX YCIYT.

OGecneueno  GjaroycTpoiicTBO M YUOBJIETBOPUTEILHOE COAEPKAHUE MOMELICHHH
opraiusanuii conuanbHoOro 00CayKUBaHU U TEPPATOPHIL, Ha KOTOPBIX OHH PACIIOJIOKEHB.
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3. IlpexocraB/ieHHe COUUANBHBIX YCJIYT COIJIACHO YCTAHOBJIEHHBIM CPOKAM.

B COI'BY «M3aemIKOBCKHIA MCHXOHEBPOJOIHYECKUH HHTEPHAT IS HHBAIUIOB MOIO/I0I0
Bodpactay u COI'BY «CabhoHOBCKUIT KOMIUIEKCHBIM IIEHTP COLMAIBHOIO OOCIY>KMBAHHS
HACEJICHHUA» COLMAJIbHBIE YCIYyId TpaxiaHaM IpedOCTaB/ISIFOTCA B CPOKH, YCTaHOBJIEHHBIE
IIpH HA3HAYEHUH JAHHBIX YCIYT.

ObecrieyeH mpHeM rpakaaH K CHeIUaIucTaM IpH JHYHOM OOpallleHHH IS IOIydeHHs
uHbopmanmy o0 paboTe opraHu3alMii COMMAIBLHOr0 00CIYKMBAHHUS M TOPSIKE MPEIOCTaBICHMS
COLIMANIBHBIX VCIIYT B YCTAHOBJIEHHBIE CPOKH.

4. lo0poxeaTe/IbHOCTDb, BeKIHBOCThE, KOMIETEHTHOCTE Pa00THHKOB OPraHH3anMii
COLHATBLHOr0 00CayKHBaHHS.

PaboTHukamMu opraHu3ammii cOrManpHOro o6cayKUBaHUA MPOSABISIOTCA MO OTHOIIEHUIO
K TIOJ1y4aTe/IsM COLIMANBHBIX YCIyT J00POKeNIaTeNbHOCTD, BEXIMBOCTE U BHUMATEIbHOCTD.

Opranuszany  yKOMIUIEKTOBaHBI paboTHUKaMH, o00/1aJJalOIUMH  BBICOKMM  YPOBHEM
KOMITETCHTHOCTH, a TaKke IIPOIIeIIIMMU MOBBILICHHE KBadupukauuu (npodeccHoHaIbHYIO
[EPEenoAroTOBKY 10 NPOQUI0 COUNAIBHOI padoThl MM UHOH OCYLIECTB/ISEMONH B OpraHu3alnn
COLUATBHOTO 00CTY)KUBAHHUS J1€ATEIBHOCTH).

S. Y0B1eTBOPEHHOCTh KA4€CTBOM OKa3aHU YCJIYT.

ObecnieunBaercsi  yJAy4dlliEHUE KayecTBa IKH3HM MOJydareacd COUMAIBHBIX YCIVI
B PE3yJbTaTe MOJYYEHUS COLUATBHBIX YCIYT.

OOGecrnieueHbl  YJOBJIETBOPECHHBIC  YCIIOBUSL  NPENOCTaBICHHUS  COLMAIBHBIX  YCIYT
rpa’kaanaMm.

[IpoBogsTcs MeEpONpHUATHA, MMEIIIUX TIPYNNOBOH Xapakrep (0310pPOBUTELHbIE,
JIOCYTOBEIE).

VY Kakzoro noayyareis COIMAIBHBIX YCIYr B Haau4MM WMHIUBMJIyaJbHas Nporpamma
C yKazaHueM (GOpMBI COLMAIBHOIO 0OCIYKMBAaHUs, BHAOB, 00BEMOB, NEPHONHYHOCTH, YCIOBMI,
CPOKOB TPEAOCTABICHHUS COIMAIBHBIX YCIYr, TEPEYHsi PEKOMEHIYEMBIX IIOCTABLINKOB
COI[MATBHBIX YCIIYT, a TAKKE MEPONPHUATHIA TIO COLHATBHOMY COMPOBOMKAECHHUIO, OCYLIECTBIIAEMBIX
B COOTBETCTBUM C JACUCTBYIOLINM 3aKOHOAATEIECTBOM.

CoriiacHo npoBeeHHOMY AHOHHMHOMY ONPOCY TIpakKJaH-N0MyHaTeNell COolHaAIbHbIX
yCIyT:

- B «M3aemIKOBCKUH IICUXOHEBPOJIOIMYECKUIl HMHTEpHAT Uil HMHBAJIUAOB MOJIOAOIO
Bospacta» — 84% rpaxaadn u3 21 ONpPOMIEHHOroO IONHOCTBIO Y/IOBJIETBOPEHBI KaYeCTBOM
OKa3bIBAEMBIX YCIIYT;

- B COI'BY «CadoHoBCKHI KOMIUIEKCHBIH IEHTP COLUAIBHOTO O00CHyKHBaHUA
HaceneHus» — 100% rpakaan u3 32 ONpONIEHHOTO MOJHOCTBIO YIOBIETBOPEHBI KAa4eCTBOM
OKa3bIBAEMBIX YCIIYT.

IIpu mnpoBeneHHM HE3aBHCHMOM OLIGHKHM KadecTBAa OKAa3aHWs YCIYr OpraHusallisMu
coumanbHoro obcmykuBaHust OOLIECTBEHHBIM COBETOM  BBIfIB/IEH P HEI0CTATKOB
(HapymeHuit):

1. B COI'BY «CadoHOBCKHII KOMIUICKCHBIM WEHTP COLHAIBHOrO O0CIyKUBaHMS
HaceJIeHus»:

- TpebyeTcs paciIUpUTh AHANAa30H COLHATEHO-KYIBTYPHOTO HAlpaBJICHHs;

- HAYYUTHCS BJIAZIeTh TEXHUKOH CPeICTB peabuauTalluy.

2. B COI'bY «M3aeKOBCKMI INICHXOHEBPOJIOIMYECKUIA WHTEPHAT ISl MHBAJIWIOB
MOJIOZOTO BO3PACcTa»:

- OTCYTCTBHE ITOABE3IHOIO MOPOXKKa K ITaH/IyCy;

- Tpedyercs yIenuTh BHUMaHUE COOIIOIEHHIO MPABUIT CAHUTAPHBIX HOPM;

- TpedyeTcs yIeNUTh BHUMaHUE COOIIOICHHIO MPAaBIJI TEXHUKM O€30MacHOCTH;
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- TpeGyeTcss OCHACTHTH KaOWHETHI, NOACOOHBIE MOMEIIEHHS OCBETUTEILHBIMU IpHOOpamu;

- Tpe0yeTcss peMOHT YaCTUYHOI'O INTHTOYHOTO MOKPHITHSA Ha MOy B CAHUTApHOH KOMHAaTe
yUpexaeHus,

- OTCYTCTBHE Tab/IHyex ¢ Ha3BaHUAMH KaOUHETOB.

PemieHue mo HTOramM mnpoBeJeHHS HE3aBHCHMOH OLEHKH KAa4eCTBA OKa3bIBAEMbIX
ycayr:

1. Aamuauctpanmsm COI'BY  «CadoHOBCKMII KOMIUIEKCHBIH LEHTP COLMAIBLHOIO
obcnysxuBanus Hacenenus» u COI'BY «M3aemkoBeckuii ICUXOHEBPOIOTMYECKHA MHTEPHAT 18
HHBAIMIOB MOJIOJIOTO Bo3pacTa» pa3paboTaTe MNEPCHEKTHBHBIE TUIAHEI COBEPLIEHCTBOBAHHS
AEATeIbHOCTH OPraHM3allid COLMAJIBHOrO OOCIyKMBAaHUSA C YETKO YCTAHOBIEHHBIMHM CPOKaMH
YCTpaHeHHs BBISBIEHHBIX HEJIOCTATKOB (JaJI€€ — NEPCIEKTUBHLIE I1JIaHbI).

2. PaccMoTpeTs Ha ouepeHOM 3aceqaHuu OOIIECTBEHHOI0 COBETa MEPCIEKTUBHEBIE TUIAHEI
COI'BY «CadoHOBCKMH KOMIUIEKCHBIM LEHTP COLMAIBbHOIO OOCIYKUBaHHS HACeICHUS» W
COI'BY «M3aemKOBCKUI TICUXOHEBPOJOIHYECKUH HMHTEpHAT JUId MHBAIMIOB  MOJOL0I0
BO3pacTa.

3. CuuTaTh NPEJOCTABIEHUE YCIYyI TpaKJaHaM, MOJYYAIOUIUM COLMAIbHBIE YCIYIH
B COI'BY «CadoHOBCKUII KOMITICKCHBIH LIEHTP COLHAIBHOrO OOCTY)KMBaHUS HACElIeHUs» U
COI'BY «M3nemKOBCKMII IICHXOHEBPOJIOIMYECKUH MHTEpHAT Uil MHBAJIUAOB MOJIOZOrO
BO3pacTay yJIOBIETBOPHTEIBHBIM.



